THE STATE CORPORATION COMMISSION OF KANSAS

Kansas Gas Service, a Division of ONE Gas, Inc.
All Rate Areas

No supplement or separate understanding shall modify the tariff as shown herein.

Index 15.1

SCHEDULE CONTENTS
Replacing Sheets 1-8, In Part
Sheet 1 of 9

1.

General Terms and Conditions for Gas Service

Definitions
1.01 Agent
1.01.01 Company Agent
1.01.02 Marketer Agent
1.02  Ancillary Line
1.03  Arrears
1.04  Central Clock Time
1.05 Character of Service
1.05.01 Classification of Service
1.05.02 Nature of Service
1.06  Commission
1.07 Company
1.08 Confidentiality
1.09 Contiguous Premises
1.10  Curtailment
1.11  Customer
1.11.01 Residential
1.11.02 Nonresidential
1.12  Customer-Owned Distribution Network
1.13  Delivery Point
1.14  Delivery Systems
1.14.01 “k” system
1.14.02 “t” system
1.15 Diversion
1.16  Fraud
1.17  Gas Day
1.18  Gas Supply
1.19 Master Meter
1.20 Nomination
1.21  Operational Flow Order
1.22  Over-Delivery
1.23  Period of Curtailment (POC)
1.24  Point of Delivery
1.25  Receipt Point
1.26  Service
1.26.01 Sales Service
1.26.02 Transportation Service
1.27 Service Line
1.28 Single Location
1.29  Supplier
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THE STATE CORPORATION COMMISSION OF KANSAS

Index 15.2

Kansas Gas Service, a Division of ONE Gas, Inc. SCHEDULE CONTENTS
All Rate Areas Replacing Sheets 1-8, In Part
No supplement or separate understanding shall modify the tariff as shown herein. Sheet 2 of 9

General Terms and Conditions for Gas Service

1.30  Supply Emergency
1.31 Tampering
1.32  Tariffs

1.32.01 General Terms and Conditions for Gas Service (GTC)

1.32.02 Rate Schedules

1.32.03 Surcharge/Rider Schedules
1.33  Under-Delivery
1.34  YardlLline

2. Application for Service and Agreements

2.01  Availability of Service

2.02  Application for Service

2.03  Positive Identification

2.04  Refusal of Service at Time of Application

2.05  Refusal of Service After Application of Service

2.06  Notices Between Customer and Company
2.06.01 Written Notices
2.06.02 Contracts

2.07  Availability of Rate Schedules

2.08 Choice by Customer

2.09 Change of Rates

2.10 Compliance with Rate Schedule

2.11  Retail Service

2.12  Service for Resale
2.12.01 Definition of Resale Customer
2.12.02 Sales to Resale Customers
2.12.03 Measurement and Reporting of Delivered Volumes
2.12.04 Verification of Delivered Volumes and Curtailment

2.13  Service Initiation Charges
2.13.01 Service Initiation Charges
2.13.02 Billing of Service Initiation Charge

2.14  Succession and Assignment

3. Credit and Security Deposit Regulation

3.01 Credit Requirements

3.02  Security Deposits
3.02.01 New Customers
3.02.02 Existing Customers
3.02.03 Amount of Deposit
3.02.04 Payment of Deposits

3.03  Records of Deposit
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THE STATE CORPORATION COMMISSION OF KANSAS Index 15.3

Kansas Gas Service, a Division of ONE Gas, Inc. SCHEDULE CONTENTS

All Rate Areas

Replacing Sheets 1-8, In Part
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General Terms and Conditions for Gas Service

3.04 Deposit Receipts
3.05 Transfer of Deposit
3.06 Interest on Cash Deposits
3.07  Return of Deposit
3.08 Third Party Guarantees
3.09 Discrimination
4, Billing and Payment
4.01 Payment of Bills
4.01.01 Delinquency
4.01.02 Partial Payment
4.01.03 Combined Payment for Several Meters
4.01.04 General Payment Provisions
4.01.05 Methods of Payment
4.02  Customer Billing
4.02.01 Information on Bill
4.02.02 Charges for Special Services
4.03 Determination of Usage
4.03.01 Company Read Meters
4.03.02 Customer Read Meters
4.03.03 Meter Readings Not Combined
4.04  Estimated Bills
4.04.01 Reasons to Estimate
4.04.02 Frequency of Estimated Bills
4.04.03 Record Keeping
4.04.04 Disclosure
4.04.05 Estimating Procedure
4.05 Adjustments to Meter Reads and Bills
4.05.01 Estimated Bill Adjustments
4.05.02 Correction of Erroneous Bills
4.05.03 Prorated Bills
4.05.04 Adjustment for Taxes and Franchises Fees
4.06 Average Payment Plan
4.06.01 Availability
4.06.02 Calculation of Monthly Billing Amount
4.06.03 Monthly Billings
4.06.04 Periodic Review
4.06.05 Termination
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General Terms and Conditions for Gas Service

4.07 Cold Weather Rule
4.07.01 Availability
4.07.02 Prohibitions on Disconnections
4.07.03 Customer’s Responsibilities
4.07.04 Company’s Responsibilities
4.07.05 Security Deposits
4.07.06 Renegotiation
4.07.07 Default

4.08 Extended Payment Plan

4.09 Third Party Notification

4.10  Annual Customer Notice

4.11 Rate Change Notice

5. Discontinuation of Service

5.01 Notice to Customer for Discontinuing Service
5.01.01 Notice to Customer
5.01.02 Notice to Other Residents

5.02  Conditions for Discontinuing Service

5.03 Conditions Insufficient to Cause Discontinuation of Service

5.04  Discontinuing Service — Special Circumstances

5.05 Procedures for Discontinuing Service

5.06 Restoration of Service

5.07 Disputed Bills

5.08 Collection or Disconnection Charge

5.09 Reconnection Charge

5.10 Transfer of Account Balances

6. Customer’s Service Obligations
6.01  Customer’s Appliances and Piping
6.01.01 Customer’s Piping
6.01.02 Multi-Metering Installations
6.02  Standards and Approvals of Customer’s Facilities
6.02.01 Compliance with Safety Requirements
6.02.02 Inspection and Testing of Customer's Facilities
6.03  Defective Customer Equipment
6.04  Company Equipment on Customer's Premises
6.04.01 Facilities on Customer's Premises

6.04.02 Protection of Equipment on Customer's Premises

6.05 Company's Access to Customer's Premises
6.06 Tampering with and Care of Company's Property
6.07  Charges for Work Done on Customer's Premises by Company
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Index 15.5

Kansas Gas Service, a Division of ONE Gas, Inc. SCHEDULE CONTENTS
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General Terms and Conditions for Gas Service
6.08 Notice to Company to Discontinue Service
6.09 Request for Investigation of Unsatisfactory Service
7. Company’s Service Obligations
7.01 Information Regarding Service
7.02  Equipment Furnished by Company
7.03  Meter Locations
7.03.01 New Meter Installations
(1) Residential and Small Nonresidential Meters
(2) Large Nonresidential Meters
7.03.02 Existing Meters
7.03.03 Inside Meters
7.04  Service Lines and Yard Lines
7.04.01 Leak Surveys
7.04.02 Service Line and Yard Line Maintenance
7.04.03 Service Line and Yard Line Installation or Replacement

7.05  Company Liability

7.06  Exclusions

7.07 Inspection and Testing of Customer's Facilities
7.08  Continuity of Service

7.09  Relocation of Company's Equipment at Customer's Request

7.10 Company's Responsibility

8. Extension Policy

8.01  Extension of Distribution Mains
8.01.01 Distribution Mains
8.01.02 Extension Requests
8.01.03 Economic Evaluation
8.01.04 Contruction Contribution
8.01.05 Contribution Refunds
8.01.06 Customer’s Guarantee
8.01.07 Determination of the Extension Route
8.01.08 Right-of-Way Limitations

8.01.09 Extensions on Unimproved Streets and Alleys

8.01.10 Service Lines
8.01.11 Extensions to be Property of Company
8.01.12 Other Restrictions
8.02 Service From Transmission Lines
8.02.01 Transmission Taps
8.02.02 Transmission Service Limitation
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Kansas Gas Service, a Division of ONE Gas, Inc.
All Rate Areas
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SCHEDULE CONTENTS
Replacing Sheets 1-8, In Part
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General Terms and Conditions for Gas Service

8.03  Service From Irrigation Mains

8.03.01 Availability of Service

8.03.02 Additions or Changes to Irrigation Systems

8.03.03 Sub-metering on Privately-Owned Irrigation Gas Systems
8.04  Service to Mobile Home Courts

8.04.01 Permanent Court

8.04.02 Rights of Way

8.04.03 New Mobile Home Court Distribution Systems
8.04.04 Existing Mobile Home Court Distribution Systems
8.04.05 Service Connections

8.04.06 Customer Billing

8.04.07 Resale of Service Prohibited

8.04.08 Inspection of Facilities

9. Measurement Standards
9.01 Measurement
9.01.01 Definition
9.01.02 Assumptions
9.01.03 Delivery Pressure
9.01.04 Pressure and Temperature Correction
9.02 Metering
9.02.01 Required Meter Accuracy Prior to Installation
9.02.02 Testing Equipment
9.02.03 Routine Meter Testing
9.02.04 Meter Tests at Customer's Request
9.02.05 Adjustment of Bills for Meter Error
9.02.06 Sub-Metering
9.03 Gas Quality
9.03.01 Quality of Gas Received
9.03.02 Quality of Gas Delivered
9.04 Heat Content
9.04.01 Minimum Heat Content
9.04.02 Measurement of Heat Content of Gas Received
9.04.03 Measurement of Heat Content of Gas Delivered
9.04.04 Additional Equipment for Measuring Heat Content
10. Requirements for Transportation Service
10.01 Company’s Responsibility
10.02 Customer's Responsibility
10.03 Customer's Agent
10.03.01 Agent’s Responsibilities
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10.04

10.05
10.06
10.07
10.08

10.09

10.10
10.11
10.12
10.13

General Terms and Conditions for Gas Service

10.03.02  Affidavit

10.03.03  Billing

Aggregation

10.04.01 Aggregation Areas

10.04.02  Aggregation Groups

10.04.03 Changes to Aggregation Groups
Nominations

Retainage

Daily Quantity of Transportation Service Gas
Quality of Transportation Service Gas

10.08.01 Merchantable Quality

10.08.02 Determination of Quality

Cash Out

10.09.01 Monthly Cash Out

10.09.02  Cash Out at Final Billing
10.09.03 Cash Out Price

10.09.04  Cash Out with Price Spike Event

Capacity Limitations

Limitation of Transportation Service and Other Charges
Third Party Metering

Change to or from Transportation Service

10.13.01  Valid Request
10.13.02  Administrative Limit
10.13.03 Monthly Additions
10.13.04  Customer Agent Change
10.13.05 Return to Sales
11. Pipeline System Restrictions & Priorities
11.01 Conditions Requiring Restrictions in Service
11.01.01  Service Restriction
11.01.02 Operational Request
11.02 Notices
11.03 Critical Use Periods
11.03.01 Standard OFO
11.03.02 Emergency OFO
11.03.03  Authorized Usage
11.03.04 Interrupted Supply
11.03.05 Curtailment of Transportation Service
11.04 Period of Curtailment
11.04.01 Authorized Usage
11.04.02 Plant Protection
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No supplement or separate understanding shall modify the tariff as shown herein.

Index 15.8

SCHEDULE CONTENTS
Replacing Sheets 1-8, In Part
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General Terms and Conditions for Gas Service

11.04.03  Curtailment Priority

11.04.04 Exception to Curtailment Priority
11.04.05 Allocation of Partial Capacity
11.04.06  Alternate Fuel Capability

11.04.07 Company's Right to Purchase Transportation Gas

11.04.08 Emergency Usage during POCs
11.04.09 Relief from Liability
11.05 Unauthorized Deliveries
11.05.01 Individual Customers
11.05.02  Aggregation Groups

11.05.03 Required Daily Quantity (RDQ) Balancing

11.05.04 Meter Reading
11.05.05 Previous Imbalances
11.05.06  Refusal to Comply
11.06 Penalties for Unauthorized Usage
11.06.01 Tolerance Levels
11.06.02  Penalties during OFQ’s and POC'’s
11.06.03  Responsibility for Payment

11.06.04 OFO or POC of Over-Deliveries with Price Spike Event

11. Statement of Miscellaneous Charges and Amounts
12.01 Service Initiation Charge
12.02 Meter Reading Charge
12.03 Credit Due Amount
12.04 Bill Error Amount
12.05 Collection or Disconnection Charge
12.06 Reconnection Charge
12.07 Insufficient Funds Check Charge
12.08 Insufficient Funds Service Charge
12.09 Adjusted Bill Amount
12.10 Meter Test Fee
12.11 Base Residential Usage
12.12 Credit/Debit/ATM Card Fee
12.13 Diversion Reconnection Charge

13. Knock and Collect Waiver of On-Premise Collection Pilot
13.01 Availability
13.02 Applicable
13.03 Basis of Process
13.04 Disconnection Process
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Kansas Gas Service, a Division of ONE Gas, Inc. SCHEDULE CONTENTS
All Rate Areas Replacing Sheets 1-8, In Part
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General Terms and Conditions for Gas Service

13.04.01 Non-Cold Weather Rule Months (April 1- October 31)
13.04.02 Cold Weather Rule Months (November 1- March 31)
13.05 Disconnection and Reconnection Fees
13.06 Definitions and Conditions
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