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Natural Gas 101: From Wellhead to Burner Tip 

So how does this natural gas find its way to your home?

First, exploration and production companies drill wells hundreds of feet below the ground to find the natural gas. Once found

and extracted, the natural gas is gathered and transported to processing plants to make it ready for use in homes and

businesses. From the processing plants, natural gas is sent on a journey through an elaborate system of interstate

transmission pipelines and storage facilities, until it reaches the town border station, where a special odorant called

mercaptan is added to give natural gas that distinctive odor.

From the town border station, local utilities transport the natural gas through distribution pipelines to more than 66 million

households, where it’s used for space and water heating, clothes drying, cooking, outdoor lighting, vehicle fuel, standby

power generation and more. And along the way, natural gas retains up to 92 percent of its usable energy. When you

compare this with electricity, which only retains about 32 percent of usable energy from source to site, it’s easy to see that

natural gas is one of the most efficient fuel choices for your home.

Kansas Gas Service is happy to play a part in delivering this cleaner, more affordable, more efficient choice for home fueling.

(Source: American Gas Association)

Every time you light the burner on your natural gas range or take a hot shower with water from a
natural gas water heater, you’re using a fuel that was formed millions of years ago. Today’s natural gas
began as microscopic plants and animals that were transformed over time through heat and pressure
to create natural gas underground. 
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Third-Party Notification

To help prevent discontinuation of service due to illness or extended periods of time away from
home, you may designate a “third party” to receive a copy of any final billing notices for your
account. The third party is usually a caregiver, such as a relative, friend or member of the clergy,
who does not take over responsibility for paying the past due bills but can help monitor a
customer’s account. The plan gives this individual an opportunity to assist in taking action on
your account before service is disconnected. 

Meet Us at the Fair!

Kansas Gas Service will be hosting a booth at the Kansas State Fair, September 6-15 in Hutchinson.
Come by to view a natural gas vehicle and a home-refueling station, learn about natural gas
generators, dryers and other appliances for your home and discover the many benefits of natural gas. 

An exciting addition to our booth this year will be the 811 Bike, a unique motorcycle 

built by Paul Jr. Designs of the Discovery Channel’s American Chopper. This 

custom-made bike travels the country spreading the word about the importance 

of calling 811 to prevent damage to underground facilities.

Follow Us on Twitter
Follow @KansasGas for natural gas safety information, energy
saving tips and updates from your natural gas service provider. 

If you have difficulty paying your natural gas bill, let us

know. We will provide you with the names of organizations

where funds may be available to assist you. 

Come check out the bike and learn more

about Kansas Gas Service at the State Fair.

We’ll see you there!


